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Click the “Edit” button for the Holiday Channel to the left of the screen.
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SERVICE LEVEL 3:

Scheduling Holiday to override the existing blend for a set period of time: 

A) Log on to Serenade, go into the account you need to work on, click on the Music tab:
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B) The “Edit Mix” window will open:

Select “Holiday” in the “Genres” pull down window and click “Find”
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Highlight the desired business mix by clicking on it once, and press “Select”
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Then highlight your “Theme” and click on “Schedule Music”, the Daypart tool will open up.

First, click on the “Month view”.
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Drag and drop the Holiday mix on the calendar, on the desired “Start Date”. Drop it on the top white 

part of the day selected, to the right of the date.

Now, double click on the bubble:

A scheduling tool will pop up:

Click on “Schedule”
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The start date is already set, by dragging the mix onto the calendar.

Set the end date by using the bottom calendar window – not the top one!

Click on “Update” to save your settings.

WHERE TO GO FOR ADDITIONAL INFORMATION

At PlayNetwork we’re here for you. PlayNetwork takes its service commitments seriously and 

pledges to meet and exceed your expectations.

PlayNetwork Main Office 

1-888-567-PLAY (7529)

Customer Service 

customerservice@playnetwork.com
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